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Tuy€n Quang, ngdy/b thdng J ndm 2024

QUYET DINH
Viv Thin! t6p ban giii quyi5t g6p i,, khi6u n4i,

td c6o cira cdc b6n li6n quan

GIAM DoC c0xc TY TNHH LAM NGHIEP TUYEI\ nixn
Can cir Luat Khi6u nai s6 0212011/QHl3 ngdy 11 th6ng 11 nam 2011;
Cdn cir Luat Ti6p cdng ddn s6 42l20l3lQH13 ngdy 25 thitng 11 nam 2013;
Cdn cir Quy6t drnh s5 700/QD-CT ngdy 251612018 cua Ui ban nh6n d6n tinh

Tuy0n Quang. V/vi0c: PhO duyOt Phuong 6n chuy6n d6i, s6p *tlp bOng ty tr6ch nhiqrn
hiru han rnQt thdnh vi6n l6m nghiQp Tuy€n Binh thdnh COng ty hai thd;hvi€n;

Cdn cir Di6u l€ tO chirc vii hoat cl0ng COng ty TNHH 16rn nghiQp Tuy6n Binh;
Can cir tinh hinh sin xu6t kinh doanh vd y€u cAu thuc td ve quy dinh chirc

ndng, nhiQrn 4r cira c6c phong nghiQp vu, dQi l6m nghi6p.

QUYET DINH
Ei6u 1: Thdnh l6p Ban gi6i quy6t gop 1i, khi6u nai, t6 c6o c[ra cac b€n li€n quan,

g6m c6c 6ng, ba c6 t6n sau:

1. Ong: Nguy6n Ngq. Th6p - Gi6m d5c C6ng ty - Truong ban

2. Ong Bui Thu Thtry - Ph6 giimd6c, chir tich GDCS - pho ban.

3. Ba: Bui Thi DiQu Nga - Phr,r tr6ch phong TCHC - Thdnh vi6n thurong t4rc.
4. Ong: Ldm Thdnh rrung - Tnrong phong KHKT - Thdnh vi€n

5. Ong: Pham vin Thdnh - Tnrong phong eLBVR - Thdnh vi6n

6. Bd: LC Thi Thu Hd - Tnrong phong f6 toan - Thdnh vi€n

Di6u 2: Nhi6m vg cria ban:

Titip nhan hO so gop i/, khi6u n4i, t6 cdo cfia c6n b0, c6ng nh0n, ngucri lao d6ng,
nh6n dAn, c6c b0n li6n quan. Nghi6n cim tr6 loi, gi6i quytit theo quy dinh.

Di6u 3', Cdc 6ng, bii c6 t6n tai di€u 1 cdn cfr quy6t dinh thuc hien. Quytit dinh co
lrieu luc ke ttr rgity ky.l.

Ncri nhfn: ON"}
- Ding uy (b6o c6o);
- Ban gi6m d6c 

I

- Cic phong nghiCp wr l(thuc hi€n);
- C6c dQi l6m nghi€p 

I

- Luu VT, FSC.
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. UBND riNn ruyrN euANG
c6Nc ry rnAcH uumu uuu HAN

ilry1xsglEtruypN siNH '
ceNG soa xA ngr cHU NcnIa vrET NAM

DQc l{p - Tr; do - Hanh phric

56:zljlQD-Cr Tuyln Quang, ngdy/ithdng '!, ndm 2024

v/v Ban hinh quy dinh .r.ft%Xlflr'T* giii quy6t g6p y, khi6u n4i,
t6 c6o cia cdc b6n IiOn quan

GIAM DoC cOxc TY TNHH LAM NGHIEP TUYEN BiNH

can cir Luat Khi6u nai s6 o2l2ol1leH13 ngdy 11 thang 11 nam 2afi;
Can cu Lu6t Ti6p c6ng ddn s5 4212013/QH13 ngdy 25 thing t 1 nam 2013;
can cir Quy€t dinh so 700ieD-cT ngay 25161201g cira ui ban nh6n d6n tinh

Tuy€n Quang. V/viec: Ph€ duyQt Phucrng 6n chuytln d6i, sdrp *ep bOrg ty trach nhi6gr
him h?n mOt thdnh vi6n l6m nghiQp Tuy6n Binh thdnh C6ng ty hai tnann vi€n;

Can cir Di6u l0 tO chirc vd hoat dOng Cong ty TNHH l6rn nghi€p Tgy6n Binh;
Cdn cir tinh hinh sdn xu6t kinh doanh vd y€u cAu thuc tC vC quy dinh chirc

ndng, nhiem vu cira c6c phong nghiQp vu, dQi l6m nghiQp.

QUYET DINH

Di6u 1: Ban hdnh quy clinh co ch6 ti6p nh6n vd gi6i quytit gop y,khi6u nai, t6
c6o cira c6c bcn li6n quan (c6 quy dinh kdm theo quyiit dlnh ndy). 

-

Di6u 2: Nhi6m vg cfia ban:

Ciic 6ng, bdr trong ban gi6i qt y6t gop y, khiOu nBi, t6 c6o cira Cdng ty chiu tr6rch
nhiQrn thuc hiOn quy6t dinh ndy.

Quy6t clinh co hieu h,rc te tu ngity ky.l.

Noi nh{n: e-y
- UBND c6c xd;
- Ding uy (b6o c6o);
- Ban gi6m d6c
- C6c phong nghiQp v.u
- C6c <IQi l6m nghiCp

- Luu VT, FSC.
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UBND riNn ruynN euANG
c0Nc ry rnAcu xumnn nrlu HAN

cQNG uol xA ugl cHU Ncuia vrET NAM
DOc I4p - TB do - Hanh phric

TuyAn Quang, ngdy /b thdne $ ndm 2024

QUr DINU
Ccr ch6 ti6p nhhn vd gini quy6t g6p y, khi6u n4i

td crio cfia cilc bOn li6n quan
(Ban hdnh kdm theo Quyil dinh s6 4jtgo-crigdy /L tnarg 0{ ndm 2024

cua Cdng ty TNHH ldm nghiQp Tuy€n Binh) v

DO ddrn bao.gi6i 
-quyot 

kip^thoi don_ ti€p.de_lang nghe, tiep nhQn gop y, khieu
$r 16 

c6o, ki6n nglii, phd 6nh cua cdng d6n vC nhirng m6u thu6n, vucrng rndc, chua
p_hu hqp d6i voi .yj1\ou, fOn Ouan sinh hoat cira nguoi aan trong qu6 trinli Cdng ty t6
ch[rc thrrc hi0n "KC hoach quin ly rung b6n wmg", nhdm Aam bao hai hoa toi-i.t
gitia c6c b6n co li6n quan. DOng thoi ti€p nh0n nhnng yi ki6n dong gop xdy dung K€
ho4ch vd thuc hi€n k€ hopch qr"rdLn ly nmg b6n Wrng criaCOng ty s6't u, tt* te n[n.

C9ng ty TNHH l6m nghi€p Tuy€n Binh ban hdnh quy dinh co ch6 ti€p nhan va
giai quyOt gop j,, khi€u nai, t6 c6o cira c6c b6n co li0n qua, t,r tne nhu sau:

Ei6u 1. Nguy€n tfc ti6p nh6n
- Yj9q ti0p c6ng d6n phdi dusc ti6n hdnh t4i Phong thucrng truc cira C6ng ty

(Phong TO chirc - Hdnh chinh).

. ViOc ti6p c6ng ddn phdi bdo dam cOng khai, d6n ch[r, kip thoi; thir tuc don
gi6n, thuan tien; giir bi mOt vd b6o dam an todn cho nguoi gop i, khi6u nai, t6 c6o
theo quy dinh cua ph6p 1u0t; b6o dihn kh6ch quan, binh hing, t i Ong phdn Ulei OOi xtr
trong khi ti6p cOng aan

. - T6n trgng, tao di6u kien thufln lgi cho c6ng dAn thgc hi6n vigc gop y, khi6u
nai, tO c6o, ki6n nghi, phdn 6nh theo quy clinh cira pirap luflt.

Di6u 2. C6c hinh vi bi nghiQm cim:
, .)

_ , - Gay phi6n hd, s6ch nhi6u hodc cin tro nguoi dtin gop jz, khi€u nai, t6 c6o,
ki6n nghi, phdn 5nh.

- Thi6u tr6ch nhiOrn trong viOc tigp c6ng ddn; ldm rnAt hoac ldm sai lech th6ng
tin, tai lieu do nguoi gop il, khi6u nai, t6 c6o, ki6n nghi, phan 6nh cung c6p.

- Ph6n biQt aOi xir trong khi ti6p c6ng d6n.

- Lqr dung quy6n khi€u n4i, t6 c6o, ki6n nghi, phan 6nh dC gdy r}itat tu c6ng cQng.

- Xuycn tac, vu kh6ng, g6y thiQt hai cho co quan, t6 chirc, don vi, c6 nh6n.
- De dqa, xirc ph4rn co quan, to chirc, dfir vi, nguoi ti6p c6ng ddn, nguoi thi

hdnh cOng 4r.
- Kicli dgng, cu0ng 6p, dg d5, 16i k6o, mua chuQc ngrroi kh6c t4p trung dong

ngtroi tai noi ti6p iOng da;. 
-

- Vi ph4rn c6c quy dinh kh6c trong nQi quy, quy chti ti6p c6ng d6n

Di6u 3. Trrlch nhiQm cira ngucri ti6p cdng df,n



1. Khi ti6p c6ng d6n, nguoi ti6p c6ng d6n phai bao dim trang phuc chinh t€
theo quy dinh.

2. Y€u cdu nguoi gin ggp y, khi6u npi, t6,c6o, ki6n pghi,.phan ilnh n€u r0 ho
tcn, dia chi hoac xuat trinh .qi?v tq r,1 t!q, .$idy yy quve" (nrlu c6); co dcrn hoac
trinh bdy rO rdy9 ngi dung khi6u n4i, t6 c5o, la6n nghi, pna" 6nh, cung c6p thdng tin,
tdi liqu cAn thi6t cho vi€c ti6p nhAn, thp ly vp viEc.

3. c6 th6i d0 pung_mug, tdn treng cong dan, l6ng nghe, ti6p nh6n don gop y,
khi6u nai, t6 c6o, kicn nEhi, phdn anh h6ac gfii .h6p aA"v a.:,, .t int x6c nOi duigmd
ngtroi d6n gop 11i, khi€u nai, tt5 c6o, ki6n nghi,-phan 6nh tiinn Uay.

4. Giai thich, hudng d6n cho nguoi it6n gop 1i, khi6u n4i, tO c6o, kien ngh!,
pl.r.1n 6nh chap 

1114, chu truong, ducrngloi, .lrintli6ch,'ph6p lrai, kct ruar, q,ryct o]nn
giai quy€t dd co hiQu ltrc phap lu4t cira co quan co th6m quy€n; hucrng d5n ngiroi gop
y, khi6u pai, t6 c6o, ki6n nghi, ph6n anh dCn dirng .o q,.,un iroai ,g.rol co thAin qule,
gidi quy€t

. 1 .T*r. ti6p xu l, h.oil phal lo4i, chuy6n dcrn, trinh ngtroi co thAm quyOn *t li
soD v- khi6u nai, t6 c6o, ki€n nghi, phdn rinh; th6ngb6o kiit qu6 xir ly gopi,, khi6u
nai, tO c6o, ki€n nghi, phAn 6nh cho c6ng ddn.

. <,^ ),6. YCu cdtr nguoi vi pham nQi quy noi ti6p cdng ddn ch6m dirt hdnh vi vi
l-harn; trong tnrong liqp cAn thi6t, lap bi€n b6n v€ viec vi pham vii y6u cAu co quan
chirc nlng xir ly theo quy dinh c[ra ph6p luBt.

Di6u 4. Nhfrng trulng hop duoc tir chiii ti6p c6ng din
\g,roi ti6p c6ng ddn dusc tir ch6i ti6p ngtroi d6n noi ti6p c6ng ddn trong c6c

tnrcrng hgp sau d6y:

. 1. Ngtroi trong tinh trang say do dtrng ch6t kich thich, nguoi mic benh tdm
thAn ho4c mqt bsnh kh6c lam mAt khi ndng nhan thirc ho4c khi nang di6u khi€n hdnh
vi cira rninh;

2. Nguoi co hdnh vi de dga, xirc pham co quan, t6 chirc, dcm vj, nguoi ti6p
c6ng d6n, nglroi fll hdnh c6ng vu hodc co hanh vi kh6c ri pha* nQi quy ncri titlp c6ng ddn;

3. Ngroi gop i,, khi6u n4i, t6 c6o.v6 wr viQc da giiti quy6t dung chinh s6ph,
phap 1u0t, dugc co q.uan 4ll lttg. co thAm_quy0n ki€m 7ra, rdio6t, th6ng b6o bing
vdn ban vri di dtrgc ti€p, gi6i thich, htrdng dAn nhung v6n c6 tinh co f ki6n, khi6u nai,
t6 c6o k6o ddi;

4. Nhirng tnrong hqp kh6c theo quy dinh cira ph6p luft.
Di6u 5. Phuong thric ti6p nhin.
DC thuan lqi cho vi0c ti6p nhdn don thu khi€u ryai, t6 c6o, g6p y cira c5c b6n co

li6n quan. COng ty TNHH 16m nghiQp Tuy6n Binh thi€t lap:

- 01 hQp thu gop i, dat tpi vdn phong COng ty.

- Thdnh lap b0 ph0n ti6p ddn g6m 03 nguoi (do Phu tr6ch phong TO chirc hdnh
chinh ldm tnrcyng b0 phfln).

- Thi6t l4p duon e ddy diQn thoai nong Ae tiep nh4n th6ng tin t4rc ti6p tir cac
b€n co li6n quan:

+ Gi6m el6c C6ng ty: 56 DT: 0352 471111

+ Chir tich c6ng dodn co s0: S6 pf : 0987 261 437
, od -+:4-- rt - -'^4 r no-- d.? -66



Di€u 6. Trrich nhicm quin ry vi ti6p nhf,n th6ng tin.
a. Hbm thu gdp i,:

_- Ngudi chiu triich 4hi0* qu6n l1i vd ti6p nhan rh6ng tin ld phu tr6ch phong
TCHC - Tnrong b0 phan ti6p ddn.

- Thdi gian md hom thu gopi ac tiep nhOn th6ng tin ta 07 ngiry mOt lAn.
- Khi mo hom^thu.gop Y phai go sq chimg ki6n cta T6 trucrng t6 C6ng dodn,

Ban thanh tra nhdn ddn vd co s6 theo dOi s6 dcrn thu ti6p nhan dugc.
b. B0 phAn tiiip ddn.

1- - - 
- |Suoi chiu tr6'ch $iqm 9hi4, ti€p ddn ld Phu triich phong TCHC (Tnrong

hqp di vang uy quy6n lpi cho thdnh vi6n trong b0 phfln)
- Diu ditln: Tai Vin phong Cdng ty.
- Thoi gian ti6p dan : Trong gio hdnh chinh c6c ngdy larn viOc.
c. Drdng ddy itiQn thoqi n6ng.
Trdch nhiQm titlp nhan th6ng tin ld Phs tr6ch phong TCHC (qua s6 di€n thoai

0837 865 588).

Di6u 7: Trrlch nhiQm giii quy6t:
l. DOi vcyi b0 phan titip ddn.

- Trgc ti6p ti0p nh0n dcrn thu gop jl,khi6u nai, t6 c6o cira ngucri dan.
- Mo s6 theo d6i cgp nnat t6t cA c6c dcrn thtr gop jl,khi€u nai, t6 c6o cua c6c

b6n li6n quan.

-;.
f Jqg hqp v?. chuy6n c6c th6ng tin 1i ki6n, khi6u nai t5 c6o trong ngdy cho

uram doc uong ty gtin quyet.

2. Trirch nhiem cira Giilm tl6c C6ng ty.
Sau khi nhdn dogf f ki6n, khicu nai, t6 c6o hr hom thu gop il,bO phan ti€p d6n

chuy6n d6n hoac truc ti6p-qua dirong ddy diQ, tt oai n6ng, trorig if.&i nan 03 ngei lam
Yi9., giai quy6t tra loi lbai_uygyvdn ciro phong 6un..ti,i. naig.o tlc., quu,itoi.r6i
.dt^rg 

don thu khi€u nai trd loi bing.van bdn hoar cl6i thoai t.u:c titlp. o6i voi citc'y
\ryl Aolg gop, khi6u n4i, t6 c6o v0 Phuong an Quiln l1i nrng b6n wng chuy6n cho T6
FSC nghiCn ciru, chinh sira vd giAi qtry€t kip thoi.

Quy dinh v0 co ch6 tiep nh0n vd gi6i quytit gop i,khi€u n4i, t5 cdo cira cdrc ben

fic.n oyp:l,lc9rg ty TNHH lam nghiQp.Tiy-0n ginh-ouqc ban hanh vd ph6 bi6n toi
todn th6 CBCNV trong COng ty, ni€m ytit tai tm so C6ng ty, dQi lam ngrri6p, d6ng
thoi thong b6o rQng rditoi chinh quydn dia phuong, cac.o q*r, don vi ia nt a, aa,
tr6n dia bdn dusc UiCt AC li6n h0./.


